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Heng, eeuQeur@ (WemMUUTELD umguL &6, GQgefleyLe LOMID 2 Hlul
HEUTHFHIL 60T emsWnarliLBelend 2 M CFLUSDHSTE QhHEF CFUIELLPEHMEMIL
GumumjeneuuNGHMITI.
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QL =X ® -

@
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i. QFTEeMLVCLIE) +94 11 2030 300/311
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106ugl LOMY, JFI Leuy 03, 75 Wwgms AnCser
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3. (WeopUUT(H MSWTELD QuITmLLITenT ), HMICUEID 618 eplilhg, FLLIf Sluimest
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Q& meu(heU (HEMM ;
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b. eIpSGILUToULTe  FJe] LG Uemeoll QUM BTG  (04)
UMRISEHSHG 6T (EmMLUILIMLL ey UdHlevei&salleens.

12. @mIFS Hyailev (LpemOUILITLLTe] (LS IITS LL_&5HHe60,
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QSTLL etevor = 011-2505542/ 011-2505041 011-2396184-9/ 011-2335167
LS) 65T 60T (65 & 6L info@insuranceombudsman.lk investigation@ircsl.gov.lk _ info@ircsl.gov.lk
6UEM6EVE S 6ITLD insuranceombudsman.lk http://ircsl.gov.lk

13.  (WemmuUT(h U6 S&HMTH &5 861 6)US 560

flwea.  @egrerery  ONCLL, QuUDUULL  SmennsH L  (WemmUUT(hsefeon
eNifleumest LOMILD (WeoDWimenr USlemeull LTSS Geuam(hd. W UdUsS Genmur(,
QN&Mememl MSMEHEHET, 2 6T611&H Y COMFMEOIHET, SIF CIGTLJLITET  6M6uT5H 5|5
&5 UfMHORSET LOHOID QMG Fjey PHweunHenm 2 e &Sl QbsLl
udHeysen, WenoLUUTE QMISwINss FissUULL SeHuNd(hhs GODHSHULFD 6
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QeumiGalmg 2 miF QFUAICHTER, @RURGUMDE SHEUMEMESHET Le0g BlgdHs
sLLFSwne sapmmisefsst CuUTg eugeomrmmIs sreysenen Wenmile] Q&Fulwie|D
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a. eumflu GUMUMTemed LOMMILD 6LIL|&6V

AbsL WeDOUUTEH MSITEHD  CSTETmMSIWLD, mGHH CHTLIHS CFwwiuBLD
§THSHCIUT(IH (P&HHILG H([HSHFMISEHLD, eIt @6t TesTery eODICIL L Himieueors Heor
pesoflILImery @& (peTled (MMM Splle)] HMID @UUSNISHES 2L LILL 06 I GLD.
0.97.81.61610.6160 &HenG BLHMS UNSTL (HHELHEHL 60T (Market Conduct Guidlines)
@&HFHICUTGD @h Hmendwimer, UTTULFOMHM WMHMID CUTSHIOTEN  UATHRISEM 6T
QameuL  GmDETEGL  aufiweomenw  Hpeleid  ugmwfliues 2 mis
CQEeugmaTar QmISL QuTmIiy QuISGBIsT & WelmGs 2 (.
b. LHLILUMIE FBl&EWW afsld

QBMETEMSUITENS| UIUTSHED, WIMaU@GLD HSTCUT] CHemeuser LMHMID FLL G
CoHrmausErd@& gmue|d @@LUmS 2 mISHCFUIL:

o HMTVWeM lUle): @QHhs5s QSTATMSIITEIG, QUESSH  HEMDUITEL
QEweLLT(R&6T WMHMID FLL & &(PSSEHL 6T BRISMHS <00 (HCHTMID
Syuie| QEuwiu@ib.

o sHeamdlsl Lasuflyssr: eralhelareummled gCHEMID 660TMITL 2 L 6vTlg.
SpUl6)| Gesor_LL(HLD:
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QULNISTL (HHEL&6T 6LV G GHMMGMEBHmaT GaleNuli(hgeL.
o Himieusng et 2 61 SlemoLi SL L emOLNed GO §&§58 DIMMIRIGEN.
STUUMISSTTT LPemOLUILITHESEM6NS 608U EMHLD 12
HEML (LP6mM — gpifliteirl @618 J66T6r0 6OILDIGIL_ L



o QRURGUWMOULEGESSH6L 6060015 S (LD BL&&LILI(HLD I (38 ;)
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Sl6TL6TeT [(LPeOMUILITL L e Qi

[LPEMLILITL Q6T S (HSHSLOMeTT QUIT([H6T QHTLJUNS, [QUOLUIULL. $&&H] SHeHul L
2 MIG6T pemnmUUT@U QUOHMIS QSMTEILenG BTG 2 MISCFUIKCOHTD. 2 MhiG6i
wenmLiur®, GO 616vor: (GO eT6vmeneund 2 _eafled] 6TeiTLSHesT S Ldley
Q&L (BerTeng).
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Corg Q&memevCU&  : +94 112 03 0300/311

LD63T60T (6 & 6L . Tellus@orientinsurance.lk

2 MIGET (WemOUUTL LU QuOHm BreNedl(BhhE 14 BILSHEpHGS6T 62(h Sjemel QILPMIS
BTRIGET Qev&E CameenGenmd. QhHS &TLSHCHHEUSHEG6T (TRIGATL FEHHM6e0H
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