
 

  



Orient Insurance Limited | Annual Report 2019 

 

1 

 

Contents                                           Page No 

Corporate information        2 

Chairman’s Message        3 

Message from the CEO      12 

Directors’ Profiles       15 

Group Portrait of Senior Management   18 

Financial Highlights      20 

Report of the Directors      21 

Notice of the meeting      27 

Form of Proxy       28 

Audited Financials      30 



Orient Insurance Limited | Annual Report 2019 

 

2 

 

Corporate Information 
 

 

NAME OF THE COMPANY ORIENT INSURANCE LIMITED 
 
REGISTERED OFFICE          NO. 133, NEW BULLERS ROAD, COLOMBO 4 
 
REGISTRATION NO PB 4720 
 
DATE OF INCORPORATION 03 JUNE 2011 
 

BOARD OF DIRECTORS    MR. OMER HASSAN ELAMIN               CHAIRMAN 

MR. TILAK DE ZOYSA                              DEPUTY CHAIRMAN 

MR. SAMUEL S. MATHIAPARANAN INDEPENDENT NON-EXECUTIVE DIRECTOR 

 
COMPANY SECRETARY      MR. RIHAB THAHA 
  
AUDITORS KPMG, CHARTERED ACCOUNTANTS 
 

BANKERS HATTON NATIONAL BANK PLC COMMERCIAL BANK OF CEYLON PLC 
NATIONS TRUST BANK PLC DFCC BANK PLC 
BANK OF CEYLON SEYLAN BANK PLC 
PEOPLE’S BANK NATIONAL DEVELOPMENT BANK PLC 
SAMPATH BANK PLC STANDARD CHARTERED BANK 

 

NATURE &  
TYPES OF BUSINESS 

GENERAL INSURANCE 

 
DOMICILE & LEGAL FORM A limited liability Company incorporated under the Companies Act No.7 of 

2007 and licensed by the Insurance Regulatory Commission of Sri Lanka to 
transact General Insurance business in Sri Lanka. 
 

NAME OF THE 
HOLDING COMPANY: 

ORIENT INSURANCE PJSC 
Incorporated in the United Arab Emirates 
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Chairman’s Message 
 

 
 

 

ORIENT IS CONSIDERED AS ONE OF THE 

FASTEST GROWING GENERAL INSURANCE 

COMPANIES IN SRI LANKA 
 

It is with great pleasure I present the Annual Report 

and the Financial Statements of Orient Insurance 

Limited for the financial year ended 31st December 

2019. 

The year 2019 was a challenging year particularly after the Easter Sunday incidents precipitating a 
macroeconomic slow down. Sluggish economic conditions that prevailed, resulted slowdown in demand 
for insurance and drop in premium margins too contributed to the slowdown in the overall growth during 
the last three quarters of 2019.  

 

• GROSS PREMIUMS INCREASED BY 14.3% TO RS.1.66 BILLION.  
 
This is remarkable growth while the insurance industry grew at a pace of 5.5%. Growth was due to 
improved customer service and independence in decision-making in underwriting and claims 
management together with strong relationships with our business partners which has strengthened our 
brand  
 

• PROFIT AFTER TAX OF RS.115.4 MILLION WAS AN ALL-TIME RECORD WITH A 13.4% INCREASE OVER THE 

PREVIOUS YEAR RS.101.7 MILLION. 
 
The total equity grew from Rs. 768.8 million to Rs. 886.2 million, an increase of 15.3%. The basic earnings 
per share increased from Rs.12.33 to Rs.13.98.   

 
Despite these challenges and with our cautions approach towards focused sectors to have a quality 
underwriting results, and sustainable quality growth, I am delighted that the company has performed 
exceptionally well to deliver an excellent results in terms of Revenue and Profit during the year under 
review. The Company effectively met these challenges, by adopting appropriate strategies to overcome 
them in a highly competitive market.  
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MANAGEMENT DISCUSSION AND ANALYSIS  

ON MACRO-ECONOMIC ENVIRONMENT 
 
The Sri Lankan economy faced significant challenges in 2019 and expected to continue in 2020. The 
economy grew at a slow pace of 2.6% in real terms in the first nine months of 2019. The rate of growth 
for the whole year is likely to be around 2.8% compared with 3.2% growth of the previous year. This is the 
lowest growth since 2014 
 
The fiscal position deteriorated following the Easter Sunday attacks. The tourism sector was adversely 
affected, leading to a noticeable decline of 20.5% in tourist arrivals to 1.3 million in the first nine months 
of 2019.The spillover effects of the Easter Sunday attacks in particular were felt across almost all spheres 
of economic activity, especially in the second quarter of the year. Consequently, below potential economic 
growth performance continued through 2019.  
 
The Central Bank of Sri Lanka (CBSL) adopted a relaxed monetary policy by reducing the Standing Deposit 
Facility Rate (SDFR) and the Standing Lending Facility Rate (SLFR) with a view of fueling economic activity. 
This decision supports a continued reduction in market lending rates, thereby facilitating the envisaged 
recovery in economic activities The Market lending rates continued to decline during 2019. The average 
weighted fixed deposit rates of commercial banks reduced from 10.85% in 2018 to 10.05% in 2019.  
 
 

                             
 
Sri Lanka’s trade deficit contracted significantly during the year 2019, with both imports and exports 
declining. The trade deficit contracted by US dollars 2,436 million to US dollars 7,997 million during 2019 
from US dollars 10,343 million in the corresponding period of 2018. A widening of the fiscal deficit is 
expected in 2020 following the implementation of wide-ranging tax cuts. 
 
The current account deficit (CAD) is expected to narrow to 2.7% of GDP in 2019, compared with 3.2% in 
2018, despite much lower tourism earnings, due to the robust performance in industrial goods exports, 
and a severe contraction in import expenditure. 
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The Government’s external financing conditions remain challenging, due to the large share of external 
debt. With more than 40% of total public debt denominated in foreign currency, the external position is 
vulnerable to adverse exchange rate movements and shifts in global credit conditions, which could result 
in a sharp deterioration in the government’s access to external financing. However, at the moment, it is 
believed that the Government has sufficient funds to cover its near-term external debt obligations, partly 
due the issuance of two international sovereign bonds sized at a combined $4.4 billion in 2019.  
 
The annual average exchange rate of Sri Lanka Rupee depreciated against US$ by 10%, from Rs. 162.5 in 
2018 to 178.8 in 2019. The Rupee further weakened during the first three months of 2020.The 
government has introduced several measures to ease the pressure on the exchange rate and prevent 
financial market panic due to the COVID-19 pandemic. 
 
 

          Average Exchange Rate USD / Rs.                 Inflation: NCPI (Core) Annual Average % Change 

  

                        
 

 
Maintaining inflation at stable levels would help improve economic prosperity. The country has 
experienced single digit levels of inflation for the past five years which is a positive indicator to ensure 
economic and price stability in the country. The annual average core inflation increased to 5.7 per cent 
during 2019 from 2.4 per cent in 2018.  
 
The Central Bank is expected to continue to improve its policy framework in this area, with due emphasis 
on monetary stability for real sector growth. The maintenance of mid-single digit levels of inflation is an 
essential component of macroeconomic stability. 
 
The adverse consequences of the Easter Sunday terrorist attacks combined with the prevailing political 
uncertainties and COVID-19 outbreak have substantially weighed down on the performance of the Sri 
Lankan economy.  
 

Economic impact of COVID-19 Outbreak 
 
The economic implications of COVID-19 are unprecedented. Economies are much more interlinked with 
each other through supply chains, migration, and vast volumes of international trade. As a result, 
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countries are much more vulnerable to external shocks now than ever before. Under such circumstances, 
the economic implications of COVID-19 on Sri Lanka, hinge not only on the situation within the country, 
but also on critical markets such as the United States, Europe, and China. It may well be that the world is 
yet to experience the worst of the pandemic, and the global economy will see further significant turmoil 
in the months to come.  
 
A global recession is likely to significantly reduce the demand for Sri Lanka’s exports, and lead to 
considerable job losses. The current crisis will gravely affect the tourism sector. The closing of the Sri 
Lankan border for foreign passenger arrivals from mid-March, combined with global travel restrictions, 
will undoubtedly lead to further losses both in the formal tourism sector as well as ancillary informal 
services.  
 
Despite the uncertainty, there is also an opportunity for countries like Sri Lanka to benefit with trade and 
supply chain realignment. In this regard, the need for policymakers to provide that conducive 
environment for export growth.  
 

General Insurance Industry 
 

There were 26 insurance companies operating in the market at the end of 2019, consisting of 2 composite 
insurers, 12 life and 12 General Insurance Companies. The number of companies listed in the Colombo 
Stock Exchange (CSE) remained at 9, at the end of 2019. 
 
The Sri Lankan insurance industry was able to achieve a growth of 5.5% in terms of overall Gross Written 
Premium for general insurance business sectors in 2019. The Gross Written Premium for general insurance 
sector was Rs. 106.7 billion in 2019 compared to Rs.101.2 billion in 2018, recording an increase of Rs. 5.5 
billion. The following table depicts the growth of the General Insurance Business over the past 5 years: 
 

                 In Billions 

    
     *Estimated 

  

 
Low level of penetration in the local market, high intensity of competition, economic, political and social 
volatility are key challenges facing the insurance industry. Based on the data available in the industry, the 
business mix for the last seven years is as follows: 
 

 
*Estimated 

Yr GWP Growth

15 69.3    13.2%

16 79.6    14.9%

17 93.1    17.0%

18 101.2  8.7%

19* 106.7  5.5%
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According to the statistics available, it is estimated that the Gross premium of the motor category grew 
by 2.6% from Rs. 62.9 billion in 2018 to Rs. 64.6 billion in 2019, whilst Non-motor category grew by 10.1% 
from Rs. 38.3 billion to Rs. 42.2 billion. 
 
The overall net loss ratio of General Insurance Business estimated to decrease by 3.9%, from 66.2% in 
2018 to 63.6% in 2019. The net loss ratio for Motor category is estimated to remain unchanged at 61% for 
2018 and 2019. 
 

Performance of the Company 
 

The Company successfully overcame many challenges and I am pleased to note that the Company 
achieved exceptional results during 2019. 
 
The strategy to achieve a total quality growth has paid dividends. The Company was able to generate a 
GWP of Rs. 1,664 million during the financial year 2019. This is a growth of 14% over 2018, well above the 
average industry growth. 
 
Control over costs, particularly on claims and other expenses also contributed to the achievement of a 
record profit this year. The business is now well stabilized to take a leading role in the general insurance 
market in Sri Lanka in the next few years. 
 
 
                           Composition of GWP  

              
 
 
Net earned premium increased from Rs. 1,187.2 million to Rs. 1,353.9 million during 2019, a growth of 
14% over 2018. Investment income increased from Rs. 129.8 million to Rs. 143.4 million during 2019. With 
the increase of business volumes, net claims cost also increased from Rs. 741.7 million to Rs. 807.7 million. 
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Due to the continuous efforts taken to manage pricing, significant improvements achieved in mitigating 
the claims ratios over the past few years. The net claims ratio improved from 82% in 2015 to 60% in 2019. 
This is below the average net claims ratio of the general insurance market which is estimated to be at 
63.6% for 2019. 
 
We also took several initiatives to manage our expenses, without compromising our service standards. 
The net management expense ratio recorded a marginal decrease from 30% in 2018 to 28% in 2019.  
 
The net acquisition cost ratio remained unchanged at 11% in 2019, compared with the 11% in 2018.As a 
result, the combined ratio, which is a combination of the loss and expense ratio declined from 103% in 
2018 to 98% in 2019. 
 
The growth in premiums and earnings and improved combined ratio, resulted an underwriting profit of 
Rs.26.0 million in 2019 compared to a loss of Rs.35.0 million in 2018. 
 
Despite continuous decrease in the interest rates, the company managed to improve its investment 
returns during the year under review. The Investment income increased by 10% from Rs.129.78 million in 
2018 to Rs.143.40 million in 2019.  
 
With improved underwriting results and increase in investment income resulted in achieving the budgeted 
Profit for the year. Profit after tax increased by 13% from Rs.101.7 million in 2018 to Rs.115.4 million in 
2019 
 
Total equity as at 31 Dec 2019 is Rs. 886.2 million, compared with Rs. 768.8 million in the previous year. 
Total financial investments of the Company increased, from Rs. 1,289.4 million to Rs. 1,436.5 million, as 
at the end of the financial year under review, resulting a 11% growth. 
 
 
A key requirement of our Company is to ensure compliance with the solvency obligations of the Insurance 
Regulatory Commission of Sri Lanka (IRCSL), Capital Adequacy Ratio (CAR) and Total Capital Available 
(TAC).  
 
As at 31 December 2019, the Company has complied with the regulatory requirement related to solvency 
by achieving Rs. 768 million for TAC and 301% for CAR.  
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Year TAC CAR % 
      
2016           525  239% 
      
2017           566  182% 
      
2018           628  259% 
      
2019           768  301% 
      
* TAC in Rs. Million / CAR % 

 

             
 

These results clearly demonstrate the high level of solvency of the Company in terms of its scale of 
operations. 
  

Strength, Stability and Parentage  
 

Orient Insurance Ltd was incorporated by Orient Insurance PJSC of Dubai in the UAE. Orient Insurance 
PJSC is owned by the one of the largest business conglomerates in the lower gulf, Al-Futtaim Group.  
 
Our parent, Orient Insurance PJSC has secured two ratings ‘a +’ by A M Best and ‘A Strong’ by Standard & 
Poor’s. These rating are not only the highest in the UAE insurance market but the only company in UAE 
that carries such a high combined rating.  
 
The reinsurance arrangements of Orient Insurance Limited beyond the compulsory cessions to National 
Insurance Trust Fund, have been placed with financially strong, reputed and well rated reinsurers. 
 
Combined with the strength and stability of the holding company, Orient Insurance PJSC and the 
reinsurers, the Company is well geared to provide financially backed insurance risk solutions to our clients. 
 
The Al-Futtaim Group in Sri Lanka also owns the AMW Group of companies, including AMW Capital Leasing 
& Finance PLC.  
 
Further, the Company is managed by sound professional and industry experts. 
 

Regulations 
 

The Insurance Regulatory Commission of Sri Lanka governs the regulatory aspects of the insurance 
industry. The Parliament enacted the Regulation of Insurance Industry (Amendment) Act, No. 23 of 2017 
on 19 October 2017. 
   
In 2018, a Direction on corporate governance was issued to ensure greater transparency in insurance 
business. With regards to supervisory actions, a procedure for taking enforcement actions on non-
compliance with provisions of reporting requirements was initiated by the regulator. 
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On 4 October 2018, IRCSL exempted our Company from the listing requirements. 

 
Outlook into the Future 
 

The Company aspires to create a unique Market position and differentiates it from the rest by offering a 
predictable customer service model to all its stakeholders.  The Company is well poised to offer 
comprehensive General Insurance solutions to its customers and contribute to the country by consciously 
innovating and looking for options to increase the General Insurance penetration in Sri Lanka.  
 
Having secured very strong financial results during the past 4 years, the company continued 2020 under 
the theme “Delighting Customers” and ventured on a journey of creating positive customer experiences. 
This strategy is built on the Company’s core values of Respect, Integrity, Collaboration and Excellence.  
 

   
 
We will continue to work towards implementing the brand values of “Respect,” Integrity”, “Collaboration” 
and “Excellence” so that we achieve the positioning of a secured brand among all the stakeholders. 
 
Several measures are planned to focus on enhancing the IT infrastructure (such as online portals, claim 
management system etc.) to build up a sustainable portfolio by using alternate channels and by providing 
superior customer service to differentiate ourselves from competition.  
 
One of key priorities this year is to take insurance closer to the doorstep of Sri Lankans with a genuine 

hope of increasing the Insurance penetration in our country. Moreover, we are focusing on enhancing the 

Bank Assurance channels, developing Agency cadre and increase our presence in the island by opening 

few more branches, to reach the SME sectors.  

The greatest asset of our Company is our employees. We strive to develop highly motivated employees 

at all levels, who will contribute effectively and efficiently towards achieving the overall objectives of the 

Company. 

We are confident that we will grow our business with prudent underwriting philosophy and a healthy 

business mix and continue our sustainable quality growth journey in 2020 and beyond.  
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Appreciation 
 

I thank the Chairman and the Director General of Insurance Regulatory Commission of Sri Lanka for their 
guidance and continued support. I also thank the Insurance Ombudsman’s office for his contribution to 
the insurance industry. I take this opportunity to thank our Directors of the Board for their continued 
support and invaluable assistance to the Company. I also thank our customers, brokers, business 
associates, group companies and reinsurers for their valuable support and confidence in our Company.  
 
In conclusion, I thank the Chief Executive Officer, senior management team and all staff members of the 
Company for their dedication and hard work for another successful year of operations.  
 
 

 
 

Omer Elamin 
Chairman 
May 2020 
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Message from the CEO 
  

Highlights of the Company  
 

The year 2019 brought conclusion to a decade that was instrumental 
to Orient in many ways. For one, the company completed its 8th year 
since inception in December 2011. During the recent past we 
relentlessly pursued a set of strategies which would ensure that the 
company continued its sustainable quality growth journey that would 
catapult us to be a dominant player in the industry in a short span of 
time as we were the last insurance company to be approved by the 
regulator in Sri Lanka.   

 
I am truly delighted with the exceptional performance of the company where we have been able to 
strengthen the company over years and produce some of the finest results in the market. Our Gross 
premiums increased by 14.3% to LKR 1.66 Billion in a market which grew only at about 5% in the year 
2019. The Sri Lankan General Insurance market is an extremely soft market where fierce price wars and 
cut-throat premiums are quoted to secure business. In this background I am extremely proud and thankful 
to my Senior Management team comprising of Mr. Anuradha Siriwardane, Mr. Ameera Hindurangala, Mr. 
Rihab Thaha and Mr. Rochana Kulatunge for their leadership in this extremely tough market and for the 
outstanding results handcrafted by them. The Combined Operating Ratio (COR) of the company was at an 
all-time best of 98% yielding an underwriting profit of LKR 26 Million. Shareholder equity increased to LKR 
886 Million, Total Assets to LKR 2,209 and Technical reserves to LKR 885 Million during the year. All these 
contributed to an excellent solvency position of the company where Total Available Capital (TAC) stood 
at LKR 768 Million and Capital Adequacy ratio was at 301%. 
 
During the financial year which this report covers, our branch network expanded to include 15 branches 
with the latest additions in Panadura and Matale. Panadura is a fully fledged branch that adds more luster 
to our distribution network while Matale is an introductory concept called “area development office” or 
ADO in short. Further to the 15 branches, the company operates through 19 points of sales (i.e. AMW 
showrooms) making the total count of our distribution to 34 centers of servicing our clientele. Increasing 
the number of touchpoints was identified as key to delighting our customers. Orient Insurance is 
dedicated to bringing insurance closer to the doorsteps of our valued business partners and customers 
and our branch openings are in pursuit of this objective. The insurance awareness and penetration levels 
in Sri Lanka are extremely low and Orient Insurance is making a conscious decision and is very keen to 
take every possible step to educate customers and bring protection closer to them. 
 
From “sustainable quality growth” we shifted our attention this year to “customer delighting” as the main 
theme for the year. During the year, the idea of the customer was expanded and deepened to include 
internal and external customers. Our objective was to bring delight to customers covering both internal 
and external alike. To this effect, we embedded the idea of customer delighting as a core component into 
our overall strategy. The main discourse within the company was that all customers need to be treated 
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with special courtesy and those who go out of the way in achieving that end would be recognized and 
rewarded.  
 
Two key top-level positions of the company were replaced this year, Mr. Rochana Kulatunge and Mr. Rihab 
Thaha assumed office as Senior Vice Presidents for Sales/Distribution and Finance respectively. Rochana 
counts well over 15 years’ experience in sales and marketing in various Senior roles in the insurance 
industry. Rihab on the other hand brings a unique set of technical and technological skills which he 
obtained overseas working for our Head Office in UAE – Orient Insurance PJSC. Both of them count many 
years of experience with Multinationals and the local insurance industry. 
 

Highlights of the Industry  
 

As an industry whole, the year was characterized by intense price wars which continues to date – a 
pernicious trend. The industry performance dampened by the Easter Sunday terrorist attacks which 
occurred on 21st April. Travel bans were imposed on Sri Lanka by many countries which had generated 
foreign income to Sri Lanka and had a drastic effect on the industry. The travel insurance market which is 
a profitable segment as a whole, have been affected ever since, and Orient who is a key player in the 
travel insurance market felt the ripple effect generated by this unfortunate occurrence which took place 
in the year under review of this report. 
 
The fact that almost 70 percent of the industry is dominated by four players poses huge constrictions on 
the day to day decisions taken by the bottom nine companies for which Orient belongs. This brings greater 
limitations on our bargaining power with customers and partners alike. But with large companies eying 
for each other’s share, it also gives the rest of the companies a unique opportunity to introduce innovative 
and flexible products to the market, as large-size players chase for leadership and market share, the 
marketplace is left with a vacuum for a stable general insurance player characterized by flexibility, 
innovation, speed, and reliability. We persistently push ourselves to fill that market niche.  Orient, being 
one of the fastest growing General Insurance companies in Sri Lanka maintained the lead in showing that 
things can be done better if you have right processes and right people and timely actions in place. The 
Motor Loss Ratio / COR and the overall Company COR is testimony for that. 
 
Unarguably the most talked about development over the year was the impending implementation of IFRS 
17 which poses significant challenges to the industry as a whole. Industry wide Gap analysis concluded in 
the year under review and Group level discussions are taking place to facilitate this implementation 
smoothly. This will have mix benefits for the industry at large and small-scale standalone companies will 
find it challenging due to huge capital commitments. 
 
We also saw the emergence of digital trends in the insurance sector. Orient stepped into the digital era 
by automating timely operations within the Company and introduced easy payment methods in claim-
settlements and premium-collections. Technology has advanced the operation of the Company giving the 
end result to our valued customers. Ease of doing business with Orient has won the trust among existing 
and new customers thanks to timely investments in technology. 
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Impact by Covid-19 
 

The pandemic that started in 2019 impacted the year 2020 in an unprecedented way. The real GDP growth 
is expected to fall to 2 percent this year. Before the COVID-19 crisis, the rising disposable income in the 
economy was viewed as a hopeful statistic for unsought products such as insurance. But now that 
situation has completely changed. Doubled with the impact of the depletion of currency against the dollar, 
this now poses a grim picture in front of us for the coming months. A contraction in the economy is to be 
expected locally as well as globally. The expected economic downturn will affect the manufacturing, 
construction, and leisure sectors directly which will in effect have a negative indirect impact on insurance. 
As the leasing business contracts in the local market with restrictions on imports, we are expecting a 
standstill in motor insurance new business generation. The current trend in the market in the coming 
months is to renew policies with existing insurers. 
  
As working from home rules are established, we pride ourselves and truly grateful to our dedicated and 
committed staff for ensuring continuity of service to all our customers and business partners. At Orient, 
Business has been as usual from day one of the lockdown thanks to technology and seamless connectivity.  
 
Further, I am greatly indebted to our Board of Directors and our Group President and Chairman - Orient 
Group of insurance companies, Mr. Omer Elamin for his steadfast leadership, guidance, and continuous 
support. His proven leadership has brought our Head Office, Orient Insurance PJSC to the No 1 position in 
the UAE and has been a great strength to us. We in Sri Lanka are fortunate to receive guidance from a 
leader of such stature and caliber.  
 
My sincere thanks and appreciation to the Chairperson and Director General of Insurance Regulatory 
Commission of Sri Lanka (IRCSL) for being a catalyst to the industry and for all the assistance given to us 
in carrying out our operations, The Insurance Ombudsman and our Auditors KPMG. 
 
I would like to end my note by re-emphasizing what I always say to partners, clients, and employees. 
Orient is here to stay, and we believe that the core of our business is the “customer” and persistently 
strive to win loyalty through “superior service” and bringing insurance “closer to the doorstep”.  
“Employees” are invaluable to us, and we assist and encourage them to grow and realize their potential. 
With this dual commitment in place, Orient is managed and driven by its inherent values of RESPECT, 
INTEGRITY, COLLABORATION, EXCELLENCE. This is what makes Orient the “rising star” in Sri Lanka’s 
general insurance sector.  

 

 
 
 
 
Tanuj Edward 
Chief Executive Officer 
May 2020 
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Directors’ Profiles 
 

Omer Elamin  
Chairman / Non-executive Director (Member of the Board since May 2011) 
 

 

 
 
 
Mr. Omer Elamin is currently the Group President of Orient 
Insurance PJSC and he leads Orient Insurance Group in seven 
countries.  
 
The company is a well-recognized Insurer operating in the UAE 
insurance market with a capital of 500 Million Dirhams and 
accredited with the highest credit rating in the region of ‘A’ 
Stable (S&P) and ‘A’ Excellent (AM Best).  
 
Mr. Elamin holds a BA degree from the University of Cairo. He 
is the Advisory Board Member for Al Futtaim Finance, Dubai 
and a member of the Al Futtaim Group HR committee.   
 

He was also a former Insurance Advisory Board Member for Dubai Financial Center (DIFC), Former Board 
Member of Arab War Risk Insurance Syndicate, Manama Bahrain, Former Chairman of the Insurance 
Business Group, Dubai Chamber of Commerce and Former Chairman of the High Technical Committee, 
UAE Insurance Association. 
 
Mr. Elamin has made remarkable contributions to the insurance sector in the Middle East. With more 
than 30 years of experience in the industry, his stellar leadership and business know-how have also been 
recognized by various conferences.  In April 2019, he has been ranked among the Top 10 CEOs in the 
Insurance category at the TOP CEO Conference and Awards held in Bahrain.  
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Thilak de Zoysa 
Vice Chairman / Non-Executive Director (Member of the Board since May 2011) 
 

 

 
 
A well-known figure in the Sri Lankan business community, 
Tilak de Zoysa, FCMI (UK) FPRI (SL), Honorary Consul for 
Croatia and Global Ambassador for HelpAge International was 
conferred the title of  “Deshabandu” by His Excellency the 
President of Sri Lanka in recognition of his services to the 
country and was the recipient of “The Order of the Rising Sun 
- Gold Rays with Neck Ribbon” conferred by His Majesty the 
Emperor of Japan.  
 
He is also a Recipient of the ‘LMD lifetime achievers’ Award 
2017.  

He is also the Vice Chairman of CEAT Kelani Holdings (Pvt) Ltd., Orient Insurance Ltd. and serves on 
the Boards of several listed and Private Companies which include TAL Lanka Hotels PLC (Taj), TAL 
Hotels and Resorts Ltd, Nawaloka Hospitals PLC, Associated Electrical Corporation Ltd., INOAC Polymer 
Lanka (Pvt) Ltd., Cinnovation INC., and Varun Beverages Lanka (Pvt) Ltd (Pepsi). 
 
Mr. Tilak de Zoysa was the past Chairman of the Colombo YMBA, the Ceylon Chamber of Commerce, 
the National Chamber of Commerce of Sri Lanka, HelpAge International (UK) and served as a Member 
of the Monetary Board of Sri Lanka (2003-2009). 
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S. S. Mathiaparanan 
Independent Non-Executive Director (Member of the Board since May 2017) 
 

 

 

 
 
Mr. Mathiaparanan is one of the outstanding insurance 
professionals in the country with a long-standing career 
spanning over 60 years in the insurance field. 
 
He is a Chartered Insurer by profession and possesses the 
qualifications of the associateship of the Chartered Insurance 
Institute (ACII) London and the Associateship of the Insurance 
Institute of India (AIII).  
 
He has undergone an advanced course in General Insurance at 
the Swiss Insurance Centre in Zurich, Switzerland on a 
scholarship awarded by the Government of Switzerland.  
 

He had the privilege of participating in familiarization programs with Sedgewicks Insurance Brokers in 
London, one of the largest Insurance Brokers and with Munich Reinsurance company in Munich, 
Germany, one of the leading Reinsurers in the world. 
 
He commenced his career with Colombo Life Assurance Ltd and Colombo Assurance Ltd., who were 
leading Ceylonese Insurers at the time. With the Nationalization of Insurance business, he was one of 
the few people selected for the establishment of the Insurance Corporation of Ceylon (now Sri Lanka 
Insurance) in the year 1961. While holding an important position at SLIC after serving them for 23 years, 
he had a stint abroad with the National Insurance Company Bsc(c) in Bahrain as their Technical Manager, 
where he contributed much for the progress of the company and the Bahrain Insurance Industry. On his 
return to the Island he has held various positions of importance. He was responsible for the 
establishment of the Co-operative Insurance Company for and on behalf of the National Co-operative 
Council of Sri Lanka and was its founder Chief Executive Officer. Similarly, he was the first General 
Manager of the Life Insurance Corporation (Lanka) Ltd., established by the life Insurance Corporation of 
India, from where he retired from active participation in Insurance, after a half century of service. 
 
Mr. Mathiaparanan has served the Insurance industry by holding honorary positions such as President 
of the Insurance Association of Sri Lanka and President of the Sri Lanka Insurance Institute. And a few 
years ago, Mr. Mathiaparanan was honoured as a recipient of the ‘Hall of Fame’ organized by the Sri 
Lanka Insurance Institute. 
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Group Portrait of Senior Management 

 

 

 

Seated   :   Tanuj Edward    Chief Executive Officer 
Standing from Left :   Ameera Hindurangala   SVP Motor Division  
   :  Rihab Thaha    SVP Finance  
   :  Anuradha Siriwardena   SVP Non-Motor Division 
   :  Rochana Kulatunge   SVP Sales & Distribution 
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Key Reports 2019  
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Financial Highlights 
 

 

            

 

 

 

 

2019 2018 Change

Rs. Mn Rs. Mn %

RESULTS FOR THE YEAR

Gross Written Premium 1,664.0      1,455.4      14%

Investment and other income 186.4         162.8         14%

Profit before Tax 169.4         94.7           79%

Profit after Tax 115.4         101.7         13%

Basic Earnings per share (Rs) 14.0           12.3           13%

Retention ratio ( % ) 86.4           84.8           2%

Loss ratio ( % ) 59.7           62.5           -4%

Combined ratio ( % ) 98.1           103.0         -5%

FINANCIAL POSITION AT YEAR END

Total Assets 2,208.7      2,007.1      10%

Equity 886.2         768.8         15%

Investments 1,426.5      1,289.4      11%

STATUTORY REQUIREMENTS

Capital Adequacy Ratio (CAR) % 301 259 16%
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Report of the Directors 
 

The Board of Directors of Orient Insurance Limited has pleasure in presenting its Annual Report together 
with the Audited Financial Statements for the financial year ended 31st December 2019 to the 
shareholders of the Company. 
 

 

• Our Vision 

To be the premier insurer of choice 
 

• Our Mission 

To reach the consumer and corporate segments with appealing risk solutions 
 

• Corporate Conduct 
 

In achieving the vision and mission, all directors and employees conduct their activities with the highest 
level of ethical standards and integrity 
 

• Principal Activities 
 

There were no significant changes in the nature of principal activities of the company during the financial 
year under review. The principal activity of the company, which is insurance remained unchanged. The 
company has not engaged in any activities, which contravene laws and relevant regulations.  

 

• Human Resources   
 

The Company implements appropriate human resource management policies to develop employees and 
optimize their contribution towards the achievement of corporate objectives.  
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Performance Review  
 

 Orient recorded Profit after Tax of Rs.115 million. 
 

2019 has been an excellent year for the company. The company 
recorded a strong growth in Gross Written Premiums (GWP) and 
Profitability. The Gross Written Premiums increased by 14%, from 
Rs.1.46 billion in 2018 to Rs.1.66 billion in 2019.  
 
The Profit after tax increased by 13%, from Rs. 101.73 million in 
2018 to Rs. 115.36 in 2019. The other comprehensive income 
increased by 17%, from Rs. 99.95 million in 2018 to Rs. 117.39 
million in 2019.This was due to improved underwriting results as 
well as an increase in investment income. 
 
For the first time, the Company made a complete turnaround to 
an underwriting profit of Rs. 26 million compared to the 
underwriting loss of Rs. 35.04 in 2018. This was mainly due to 
improvement in combined ratio. Both claims and expense ratios 
contributed to this positive development 
 
Premium ceded to reinsurers amounted to 14% of GWP in 2019, 
compared with 15% reported in 2018. This was mainly due to 
increase in retail lines where reinsurance outgo is lower. 
 
Net earned premium increased by 14%, from Rs.1.19 billion in 
2018 to Rs.1.35 billion in 2019. Insurance benefits and claims 
increased by 9% from Rs. 741.72 million in 2018 to Rs. 807.75 
million in 2019. This was mainly due to increased business 
volumes. 
 
Underwriting and net acquisition costs increased by 13%, from Rs. 
128.28 million in 2018 to Rs. 144.68 million in 2019, mainly due 
to increase in insurance commission expenses on account of new 
business and renewal premiums generated during the year 
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Despite downward trends in the interest rates throughout the 
year, the company was able to maximize the investment returns 
during the year. Investment income increased by 10% from Rs 
129.78 million in 2018 to Rs. 143.40 million in 2019.  
  
 
The investment portfolio includes government securities and 
bank deposits. The investments increased by 11%, from Rs. 1.29 
billion in 2018 to Rs. 1.43 billion in 2019.  
 
 
Improved profitability resulted in equity increasing from Rs. 
768.78 million in 2018 to Rs. 886.15 million in 2019.  This is an 
exceptional achievement, considering the very competitive 
market environment   

           INVESTMENTS 
     

 
 

 

 

Key Financial Highlights: 

 
 

Share Capital: 
The Stated Capital of the Company as at 31st December 2019 was Rs. 825,000,000 represented by issued 
and fully paid 825,000 voting ordinary shares 
 

Corporate Governance: 
The Board of Directors is committed towards maintaining good and effective corporate governance. The 
operations of the company is effectively directed and controlled within the corporate governance 
framework. 
 

Corporate governance is a collective effort of the company’s management, its board of directors, 
shareholders, auditors, and other stakeholders. The key aspects of corporate governance are 
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In Rs. Mn 2015 2016 2017 2018 2019

Growth 

19 vs 18

Gross Written Premium 788              854        1,237       1,455       1,664       14%

Net Earned Premium 512              640        846          1,187       1,354       14%

Total Benefits, Claims and Expenses 422              402        558          742          808          9%

Investment and Other Income 63                91          132          130          143          10%

Profit/(loss) Before Tax (112)             31          66            95            169          79%

Income Tax (Expense) / Income -               (6)           (15)           7              (54)           -874%

Profit/(loss) After Tax (112)             25          51            102          115          13%

Total Comprehensive Income / (loss) (111)             25          51            100          117          17%
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transparency of corporate structures and operations, the accountability of managers and the board to 
shareholders and other stakeholders at large.  
 
Orient Insurance Ltd (Company) has adopted all the required rules and practices by which the Board of 
directors ensures accountability, fairness, and transparency in the Company’s relationships with all its 
stakeholders. 
 
The Company’s core business is providing Non-life insurance products to the Sri Lankan market and it is 
duly licensed by the Insurance Regulatory Commission of Sri Lanka (IRCSL). The Company is a limited 
liability company which is owned by Orient PJSC UAE and the ultimate parent of the Company is Al Futtaim 
Company LLC (UAE). 
 

Statement of Compliance 
Orient Insurance Ltd firmly believes that value creation to all the stakeholders should be achieved via 
ethically driven business processes. This is ensured by conducting business with a firm commitment and 
taking ethical business decisions by safeguarding the interest of all the stakeholders. All the business 
processes and business practices are in line with the Group policies which have been readjusted to suit 
local business context. Orient Insurance Ltd has gained and retained trust of the stakeholders throughout 
the year by managing Company affairs in fair and transparent manner. 
 
The Company is compliant with all the rules and regulations stipulated for the limited liability companies 
by the Colombo Stock Exchange and Insurance Regulatory Commission of Sri Lanka (IRCSL). 
 
Orient Insurance Ltd’s operations are embedded with a sound corporate governance culture, giving 
assurance to all the stakeholders. The Company was subject to statutory and regulatory requirements in 
relation to governance and operations during the year under review.  
 
The below segment provides details of all the statues applicable to the Company and Company’s 
compliance with section 7.10 of the Listing Rules of the Colombo Stock Exchange. 
 
The Primary statues applicable to the Company 
 

• The Companies Act No. 7 of 2007 (as amended) 

• Regulation of Insurance Industry Act No 43 of 2000 (as amended) 

• Securities and Exchange Commission of Sri Lanka Act No. 36 of 1987 

• Inland Revenue Act No. 10 of 2006 (as amended) 

• Shop and Office Employees Act No. 15 of 1954 

• Employees’ Provident Fund Act No. 15 of 1958 (as amended) 

• Employees’ Trust Fund Act No. 46 of 1980 (as amended) 

• Payment of Gratuity Act No. 12 of 1980 (as amended) 

• Financial Transactions Reporting Act No. 6 of 2005 (as amended) 

• Prevention of Money Laundering Act No. 5 of 2006 

• Foreign Exchange Act No 12 of 2017 

• Sri Lanka Accounting and Auditing Standards Act No. 15 of 1995 

• Other Laws that govern the tax regime for companies in Sri Lanka 
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It is also required that the Company comply with the following rules, regulations directives and guidelines 
 

• Circulars issued by the Insurance Regulatory Commission of Sri Lanka (IRCSL) 

• Directives issued by the IRCSL 

• Guidelines issued by the IRCSL 

• Listing Rules of the CSE, Rules, Regulations and Guidelines issued by the Securities and Exchange 
Commission of Sri Lanka. 

 

Status of compliance with section 7.10 
 

 Requirement Status 

7.10.1 Non-Executive Directors - minimum 2 or 1/3 of total which ever higher Complied 

7.10.2a Independent Directors - minimum 2 or 1/3 of total which ever higher Not complied 

7.10.2b Each Non-Executive Director to submit a declaration of his/her independence or 
non- independence in the prescribed format 

 
Complied 

7.10.3 a Names of directors determined to be independent should be disclosed in the 
annual report. 

 
Complied 

7.10.3 b In the event a Director does not qualify as independent as the criteria set out in 
corporate governance, but if the Board is of the opinion that the Director is 
nevertheless independent, that shall specify the criteria not met and basis of the 
determination in the annual report 

 
Not applicable 

7.10.3 c A brief resume of each director should be published in the Annual Report Complied 

7.10.3 d Provide to the Exchange a brief resume of such director upon appointment of a 
new director to its board 

Not applicable 

 
With regards to section 7.10.5 and 7.10.6, the remuneration and audit committees of our parent company 
(Orient Insurance PJSC – UAE) served these functions for our company. However, we are in the process of 
establishing these committees locally. 
 

Financial Statements:  
The Financial Statements of the Company are prepared in conformity with the currently applicable Sri 
Lanka Accounting Standards (SLFRS/LKAS) issued by the Institute of Chartered Accountants of Sri Lanka. 
 
In the opinion of Directors, the Financial Statements comply with the requirements of the Companies Act 
No. 7 of 2007 and the provisions of the Regulation of Insurance Industry Act No. 43 of 2000 together with 
the rules and regulations applicable to regulated General Insurance companies of Sri Lanka and 
subsequent amendments thereto.  
 

Directors’ Meetings:  
The number of Board Meetings held during the financial year under review were four and the number of 
meetings attended by each Director of the Company are as follows: 
 Mr. Omer Elamin     - 4/4 
 Mr. Tilak De Zoysa   - 4/4 
 Mr. S. S. Mathiaparanan  - 4/4 
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Investment Committee Meetings:  
The Investment Committee held four meetings during the year. The number of meetings attended by each 
Director who are members of the Committee are as follows: 
 Mr. S. S. Mathiaparanan  - 4/4 

Mr. Tilak De Zoysa   - 4/4 
 

Directors’ Remuneration and Other Benefits: 
Details of the fees paid to the Directors during the financial year are given in Note. 37 to the Financial 
Statements. 
 

Directors’ Retirement: 
In accordance with Article No. 83 of the Articles of Association of the Company, Directors appointed to 
the office of Chairman and Deputy Chairman are not subject to retirement by rotation. Mr. S. S. 
Mathiaparanan, Independent Non-Executive Director of the Company, retires and not eligible for re-
appointment at the Annual General Meeting. The Directors proposed to appoint a new Independent 
Director in place of Mr. S.S. Mathiaparanan.  
 

Related Party Transactions: 
The Directors have disclosed the transactions with related parties in terms of the Sri Lanka Accounting 
Standards – LKAS 24 – Related Party Transactions. Due regard has been accorded to these disclosures in 
the preparation of the Company’s Financial Statements. These transactions are listed under the notes to 
the Financial Statements.  
  

Minimum Capital Requirement to continue General Insurance Business:  
Section 13(b) of the Regulation of the Insurance Act, No. 43 of 2000 requires a minimum Stated Capital as 
prescribed by the Insurance Regulatory Commission of Sri Lanka to be maintained by any insurer to carry 
on General Insurance Business. The requirement gazetted for the year under review is Rs. 500 million per 
each class of business for all new insurance companies and Orient Insurance Ltd has an issued and fully 
paid Stated Capital of Rs. 825 million as at 31 December 2019 and therefore, is in compliance with the 
above mentioned statutory requirement. Total net assets of the Company amounted to Rs. 886.2 mill 
(2018 - Rs. 768.8 mill) as at the reporting date of 31 December 2019. 
 

Appointment of Auditors 
Auditors of the Company, Messrs. KPMG have expressed their willingness to continue in office as Auditors 
of the Company for the year ending 31st December 2020.  A Resolution pertaining to their re-appointment 
and authorizing the Directors to determine their remuneration will be proposed at the Annual General 
Meeting 
 

By Order of the Board 
Sgd. 
 
Rihab Thaha 
Company Secretary 
Dated: 15th April 2020 
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Orient Insurance Limited 
 
NOTICE OF ANNUAL GENERAL MEETING 
 
NOTICE is hereby given that the Ninth GENERAL MEETING of ORIENT INSURANCE LIMITED (“the Company”) will be 
held on 11th June 2020 commencing at 11.30 a.m. at No. 133, New Bullers Road, Colombo 4, to transact the following 
businesses: 
 
AGENDA 
 

 

1. To read the Notice convening the Meeting. 
2. To receive, consider and adopt the Annual Report of the Directors, Financial Statement for the year ended 31st 

December 2019 and the Report of the Auditors thereon. 
3. To appoint Mr. Tilak De Zoysa, who has reached the age of 73 years as a Director of the Company, in terms of 

Section 211 of the Companies Act No. 07 of 2007, by passing the following Resolution: 
“IT IS HEREBY RESOLVED: 
To re-elect Mr. Tilak De Zoysa, who has reached the age of 73 as a Director and the Deputy Chairman in terms 
of Section 211 of the Companies Act No. 07 of 2007 and it is specifically declared that the age limit of 70 years 
referred to in Section 210 of the Companies Act No. 07 of 2007 shall not apply to the said Mr. Tilak De Zoysa” 

4. To note the retirement of Mr. S. S. Mathiaparanan who has reached the age of 82 years as a Director of the 
Company, retiring in terms of Section 210 of the Companies Act No. 07 of 2007, by passing the following 
Resolution: 
“IT IS HEREBY RESOLVED: 
Mr. S. S. Mathiaparanan will not be seeking re-election and will retire as Director of the Company on 11th June 
2020 at the close of the Annual General Meeting  

5. To appoint Mr. G.L. Priya Aponso, as an Independent Non-executive Director of the Company, in terms of Section 
204 of the Companies Act No. 07 of 2007 and also under Sections 77 (ii)  of the Articles of Association of the 
Company, by passing the following Resolution: 
“IT IS HEREBY RESOLVED:   
Subject to the approval of the Insurance Board of Sri Lanka, Mr. G.L. Priya Aponso who is 65 years of age be 
appointed as an Independent Non-executive Director to the Board of Directors of the Company, in terms of 
Section 204 of the Companies Act No. 7 of 2007 and under Sections 77 (ii) of the Articles of Association of the 
Company 

6. To re-appoint the Auditors for the financial year 2020 and authorise the Directors to determine their 
remuneration. 

7. To consider any other business of which due notice has been given in terms of the relevant laws and regulations. 
 
By Order of the Board 
 

Sgd. 
 
Rihab Thaha 
Company Secretary 
Colombo                                         
Dated, 11th May 2020 
 

 
1. A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote on its/his 

behalf. 
2. A proxy need not be a member of the Company.  The Form of Proxy will be found at the end of the Annual 

Report. 
3. The completed Form of Proxy should be deposited at No. 133, New Bullers Road, Colombo 4, Sri Lanka not less 

than 48 hours before the date and time appointed for the meeting. 
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Orient Insurance Limited 
 

 

FORM OF PROXY 
 
I/We ……………………………………………………………………….……… of…….......……………………………………………………… 
 
being a member of Orient Insurance Limited, hereby appoint ….…………………….…………………………………….. 
                                                                                      
…………………..………………………………………………….……………………………………………………………………………………… 
 
(holder of NIC/Passport No……………………………….) of……………………………………………………………….…(or failing 
him) 
 
………………………………………………………………………………… of …………………………………………………………….………… 
 
as our Proxy to represent and vote for us on our behalf at the Annual General Meeting of the Company to 
be held on 11th June 2020 and at any adjournment thereon and at every poll which may be taken in 
consequence thereon. 
 
                                                                                                         For                 Against 
 
1.   To receive and adopt the Statement of Accounts     
      for the year ended 31 December 2019 and to receive  
      the Report of the Auditors. 
 
2. To appoint KPMG as Auditors and authorise the Directors to  
     determine their remuneration.  
 
3. To reappoint Mr. Tilak De Zoysa as a Director and the  
     Deputy Chairman of the Company. 
 
4. To appoint Mr. Priya Aponso as an Independent  
     Non-Executive Director of the Company. 
 
5. To transact any other business of which due notice shall be given  
      
*      The proxy may vote as he thinks fit on any other resolution brought before the meeting 
 
As witness my hand/our hands this ..........…………………... day of ...…………………….................................. 
Two Thousand & Nineteen. 
 
…………………………………                                             ………………………………….. 
 Signature                                                                                     Seal 
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Kindly complete the form of proxy, by filling in legibly your full name and address, signing in the space 
provided and filling in the date of signature. 
 
If the Proxy form is signed by an Attorney, the relative Power of Attorney should also accompany the 
proxy form for registration, if such Power of Attorney has not already been registered with the Company. 
 
In the case of a Company/Corporation, the proxy must be under its Common Seal, which should be affixed 
and attested in the manner prescribed by its Articles of Association. 
 
The completed form of proxy should be deposited at No. 133, New Bullers Road, Colombo 4, Sri Lanka, 
not less than 48 hours, before the time appointed for the holding of the meeting. 

 

 
 

 

 

 

End of Section One  
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SECTION TWO: 

Audited Financials 2019 






















































































































