
 

Xupaz;l; ,d;R+ud;]; ypkpnll;bd; thbf;ifahsu; Gfhu; ifahSk; 
eilKiw 

 

Xupaz;l; ,d;R+ud;]; ypkpnll; ehk; vkJ Nritfis NeubahfTk;>tu;j;jf gq;fhu;fs; 

%ykhfTk; epUtdu;f;Fk;> jdpe;gu;Sf;Lk;  toq;Fd;Nwhk;. Fiwghlw;w njhlu;ahd 

Nritia toq;Ftjpy; ehk; kpf;f ftdk; nfhj;jpa NghjpYk; thof;ifahs;ufSf;Fk; 

,ilj;jhu;fSf;Fk; jpUg;jpaila rj;ju;ge;jd; ,Uf;fyhk; vd;gij ehk; Gupe;J 

nfhs;fpwhk;. 

 

Xupaz;by; cs;s Gfhu; Nkyhz;ik nray;KiwahzJ (CMP) vd;gJ thbf;ifahsu; 

kw;Wk; gzpahsu; Gfhu;fspd; midj;J mk;rq;fisAk; cs;slf;fpa xU KOikahd 

nray;KiwahFk;. thbf;ifahsu;fs; jq;fs>; ,lu;ghLid ,yLte nee;tpg;gww;Tk; 

tpiuthf; jPu;Tfis ngWtjw;fhfTk; xU gpuj;jpNaf mjpfhup epakpf;fg;gl;Ls;shu;. 

 

Gfhu; mspj;jy; my;yJ fUj;jpy; ciw 

md;Gs;s kjpg;Gkpf;f thbf;ifahsNu> u;fNs> cq;fs; Gfg;ghid my;yJ fUj;Jf;fis 

gjpT  

nra;thu;F gpd;tUk; topfspy; VNjDk; xd;iw ePq;fs; gad;gLj;jyhk;. 

 Xupaz;l; ,d;R+ud;]; ypkpnll;bd; jiyik mYtyfk;> fpisfs; my;yJ tpw;gid 

epiyaq;fSf;Fr; nry;tjd; %yk; 

 011 20 30 300 vd;w vz;zpy; fPNo nfhLf;fg;gl;Ls;s vq;fs; gupe;Jiuf;fg;gl;l 

thbf;ifahsu; nelu;G mjpfhupia ePq;fs; miof;fyhk;. 

 vd;d vq;fs; thbf;ifahsu; njhlu;G kpd;dQ;ry; Kftup mDg;Gtjd; %yk; 

mDg;Gtjd; %yk; tellus@orientinsurance.lk 

 vq;fs; ,izajsj;jpy; cs;s gpd;tUk; ,izg;gpy; cq;fs;; Gfhu;fis my;yJ 

fUe;Jis gjpT nra;ayhk; http://www.orientinsurance.lk/reach-us/ 

 gpd;tUk; Kftupapy; mike;Js;s vq;fs; thbf;ifahsu; njhlu;G mjpfhupf;Fk; ePq;fs; 

Neu;ikahd  mDg;gyhk; - Orient Insurance Ltd, No 133, 

Bauddhaloka Mawatha Colombo 04. 

 

midj;J Gfhu;fSk; mDg;gg;gl Ntz;ba Kftup;; 
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AVP - MDs mYtyfk; kw;Wk; epu;thfk;. 

Xupaz;l; ,d;R+ud;]; ypkpnll;> 

,yf;fk; 133> ngsj;jNyhf khtj;ij> nfhOk;G 04. 

kpd;dQ;ry; ; Tellus@orientinsurance.lk 

,izak; ; http://www.orientinsurance.lk/reach-us/ 

njhiyNgrp ; +94 11 2030 300/311 

 

 

ngwg;gl;l Gfhu;fs;  

 Gfhiug; ngw;w %d;W Ntiy ehl;fSf;Fs; cq;fs; Gfhu; epWtdj;jhy; 

xg;Gf;nfhs;sg;gLk;. cq;fs; Gfhupd; nray;Kiwia fz;fhzpf;f xU Gfhu; ,yf;fk;; 

cq;fSf;F mwptpf;fg;gLk;. Gfhupd; Kd;Ndw;wj;ijf; fz;fhzpf;f ,e;j ,yf;fj;ij 

e;Jff; gad;gLj;jyhk;. 

 Gfhu;fs;; my;yJ gupe;Jiufs; ngwg;gl;l ehspypUe;J 14 ehl;fSf;Fs; mjw;fhd 

jPtfd; toJtg;gLk;. 

 Nky;KiwaPL nra;ag;gl;l Gfhu;fs; ngwg;gl;L ehd; tpLj;J 30 Ntiy ehl;fSk; Kd; 

mj;jfhd jpwT tq;fg;gLk;  

 Nky;KiwaPl;ilj; jPu;g;gjpy; jhkjk; Vw;gl;lhy;> me;je;j Gfhu;jhuUf;F jPu;Tf;fhd 

epahakhd fhyf;nfL njuptpf;fg;gl;L gu];gukhf xg;Gf;nfhs;sg;gLk;. 

 thbf;ifahsu;fs; jdJ Gfhu; fhl;fs fUj;Jf;fis eP tsj;jpw;F ngwWf;fis 

NkNy Fwpg;gplg;gl;Ls;s topfspy; VNjDk; xd;iwj; Nju;T nra;ayhk; 

(cjhuzj;jpw;F - Neupy;> fbjk;> kpd;dQ;ry;> njhiyNgrp miog;G) 

 rpq;fsk;> jkpo; my;yJ Mq;fpyj;jpy; ya;ag;gl;l Kiwg;ghLfSf;F mNj nkhopapy; 

gjpy; toq;fg;gLk; 

 

Gfhu;fspd; kjpg;gPL kw;Wk; tprhuiz 

Gfhiug; ngw;wTld;> Gfhupy; $wg;gl;Ls;s Kiwg;ghLfs; epWtdj;jpd; fl;Lg;ghl;by; cs;sjh 

vd;gij epWtdk; kjpg;gpLk;. epWtdk; thbf;ifahsu; Gfhu;fis tprhuiz ta;a Njitahd 

midj;J eltbf;iffisAk; Nkw;nfhJld; toq;fg;gl;l fhyf;nfLtpw;Fs; fUj;Jf;fis / 

jPu;Tfis toq;Fk;. xNu thbf;ifahsup; gy;NtW Gfhu;fis thq;fpapUe;jhy;> mit 

jdpj;jdpahf tprhuiz nra;ag;g gjpy; vz; jdpj;jdpahf toq;fg;gLk;. 

 

 

 

Nky;KiwaPl;L nray;Kiw 

 

 toq;fg;gl;l jPu;Tfspy; thbf;ifahsu;fs; mjpUg;jp mile;jhy;> mtu;fs; 

Nky;KiwaPl;ilr; rku;g;gpf;fyhk; kw;Wk; NkNy Fwpg;gpl;Ls;s Clfq;fs; %yk; ehd; 
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me;j Nky;KiwaPl;ilj; njhlu KbAk;. midj;q; KiwaPLthjp vUgpuj;jpah 

thbf;ifah njhlu;G mjpfhup Clhf mjpfhupf mDg;gl;Lk;. 

 mu;g;gzpg;Gs;s thbf;ifahsu; nehl;Lk; mjpfhup> cau; mjpu;Tld;; xUq;fpizj;J> 

Nky;KiwaPl;il kjpg;gha;T nra;J> Nky;KiwaPl;ilg; ngw;w 14 Ntiy ehl;fSf;Fs; 

nra;ag;gl;l GfhUf;fhd ,Wjpj; jPu;it toq;Fthu;. 

 Nkd;KiwaPl;bw;fhd ngwg;gl;l jPu;khdj;jpy; thbf;ifahsu; jpUg;jp milatpy;iy 

vdpy;> thbf;ifahsUf;F jdJ KiwaPl;il ,d;R+ud;]; xk;Gl;];Nkd; kw;Wk;/my;yJ 

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FO (IRCSL) mYtyfj;jpw;F 

njuptpw;Fk; topKiwAk; cs;sJ.  
 

fhg;gPl;L FiwjPu;g;ghsu;fspd; tptuq;fs; 

 

,yq;if ,d;R+ud;]; xk;Gl;];Nkd;> 
143A t[pu tPjp> nfhOk;G 05 
www.insuranceombudsman.lk 
+94 112 505 542/ +94 112 505 041 

 

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FOtpd; tptuq;fs; 

,af;Fdu; tprhuiz> 

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FO 

epiy 11 fpof;F NfhGuk;> cyf tu;j;jf ikak; 

nfhOk;G 01 

+94 11 239 6184-9 / +94 11 233 5167 

Investigation@ircsl.gov.lk/infor@ircsl.gov.lk 

    

gupe;Jiuf;fg;gl;l thbf;ifahsu; cwT mjpfhup 

jpUkjp epNf\yh Mjpn`l;b> 
AVP - MDs mYtyfk; kw;Wk; epu;thfk;. 
Xupaz;l; ,d;R+ud;]; ypkpnll;> 
,yf;fk; 133> ngsj;jNyhf khtj;ij> nfhOk;G 04. 
kpd;dQ;ry; ; Tellus@orientinsurance.lk 
,izak; ; http://www.orientinsurance.lk/reach-us/ 
njhiyNgrp ; +94 11 2030 300 /311 
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